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YTBEPKIEHEI

nocranoesaeHnem [lpasurenserea
Poccuiickoii henepainm
ot 30 aueaps 2023 r. Ne 129

IHHPABH.LA

oKazaHua PUIKYALTY PHO-0310POBHTEILHBIX YCIYT

. Obume noaoKeHHA

|. Hactoamme [Ipaguna perviHpyvioT oTHOLIEHHA MEMLY NoTpednTenaMu
(akazadkaMi) W HeOOAHHTEnAMH B cdepe  oxazadus  GHIKYVIBTYPHO-
O03A0POBHTENBHBIX YCIAVT.

2. lna veneit vacroamux [lpapun Henonbayviored cnegyouHe OCHOBHBIE
MOHATHA:

"jakadumk” - (M3IMMECKDE  NIHLO.  IOPHIMMECKDE  JIHIO  HJIH
HHINBHIYANRHBIH MPeInpHHEMATENb, HMEHIIHE HAMEPEHHE 3aKazaTe JHOO
JAKATHBAIOWME  (PHIKYIBTYPHO-O3NOPOBHTENEHEIE  VCIIVTH B TIOJB3Y
NoTpeduTENs HA OCHOBAHMHM JOTOBOpA 00 OKa3aHHk  (pWIKyIeTYPHO-
O3M0POBHTENRHBIX VCIVT (Janee - norosop),

" IHCTAHUHMOHHE ¢Tocod” - Crocod IAKMIOUEHHA J0TOROPA NOCPEICTROM
HCMOTBEIOBAHUA HHPOPMALIHOHHO-TENEKOMMYHEKaHOHHOH cetn "Hutepuer”
HA OCHOBAHHH O3HAKOMJASHHA MOTPEOMTENA ¢ NPeLIOMEHHBIM HCNOTHHTENEM
OMUCAHHEM YCIYTH.

[lorama "norpebnTens” B "HCOOMHUTENE' HCMOAB3YIOTCA B HACTOATIIHX
[Ipapsnax B 3HAYMEHHAX, yCTaHoBNeHHbIX 3axkonoM Poccmiickoii dPenepaumu
") 3amnTe npae noTpedUTEneH

[Tonatue "PHIKYALTYPHO-03Q0POBHTENBHAS  YCIyra'  HCOOIbIYETCA
B HacToAumx [Tpasunax B swadenny, ycranosnenHoM MeaspaneibiM 3aKOHOM
"() thusmteckoi KyabpTYpe H cnopre B Poccuiickoil denepaiin”.

3. HcnonumTens caMOCTORTENBHO ONPEIEnfeT nNepedeHh OKasbiBaeMblX
(PHIKYILTYPRO=-03I0POBHTENLHLIX YOIV W3 MNPENyCMOTPEHHBIX  NepeyleM
BHIDR (PHIKYABTYPHO-0300POBHTENBHBIX YCIIYT, YTBEP#HIEHHBIM
pacnopakenrem [lpasurenscTea Poccmiickoii (repepaumn or & cenTabps
2021 r. No 2466-p.
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4, Hacrommume [lpapuna OomogdaTcds Ao cBeIeHHs  noTpedHTEnd
(zakazumka) B HarnagHo M goctynuod dopme (MuopManHOHHBIH CTeHI,
IOCKAa OOBABIEHHH. caiiT B HHQOPMANHOHHO-TENSKOMMYHHKAIHOHHDH CEeTH
"HuTeprer”, cTpannia B COUHATLHBIX CETAX ).

5 Tlopaaok  onpenefneHHs  CTOMMOCTH  OKasamua  (pmakyneTvpHO-
ORIOPOBHTENBHEX YCAVT, NPSAOCTARIASMBIX OPradH3aluaMy, ABTAOMMMHCH
ABRTOHOMMHEIME, GFI:_'I}'I.'.IKE:'I'III-THH HITH KaA3EHHLIMH rOCY APCTREHHLIMA
{H}"]IHI[I‘[HEJTI-IIMMH} YUPEEMEHHAMIW, YCTANARTHEACTCA DPTranaMy,
OCYIIECTRIAMOUIAMHE  (PYHKIHH W NOAHOMOUHA  yupeauwreneh, Opranmzanmum
HHEIX lf_!l]',!lFE'I.T!HT{H][HGIIE!D-"FHEGHHK l_']',l-l.}'p'h{ YETANABIHEANT CTONMOCTL GEAEEHHA
PHIKYIRTYPHO-OIOPORATENLHEIX YCAYT CAMOCTOATETRHD,

&, lena no Jorosopy AoGERA DLITE OAHHAKOROR 108 Beex noTpeduTenai
(3aKaIUMKOB), 338 HCKMOMEHHEM  CIOVYMAeB, KON FKOHOOATEILCTBOM
Pocewitckon  Pepepauny MAH  JOKAIEHEIMH - HOPMATHEHEIMH - AKTAMH
HCTHIHHTEIA  AONYCKACTCA NPCOOCTARACHHE JThIOT W NPSHMYINSCTE  JUTA
OTACABHEIN KATErOpHA noTpeOuTene (3aKasauKos ) (Tance - AsroTsl ),

?. HEH['I.ITHHTEJIL BITPHARC CAMOCTOHRTCARHD FETHEHABIMBEATE MpPrapHma
MOCCINEHHA  OPTEHHEIIEH, {JH.i‘!L'jthH.HHllEr{ {bH.’jH’}'.‘IhT}‘[lI'EU-(_]ZL"[E}[}UH-IITI:.'IE-HBH:
YCIUYIH, W O0AB30BAHME  (MHIKYIETYPHO-03J0POBHTCIBHBIMH  VCIIYTAMH,
HE NPOTHEOPCUALLINE 3aKoHOAaTenseTey Poceniickoi deaepauun u HACTOALLHM
L pasuinam,

11, Urdropmatms o (puzky nETYPHO-03A0POBHTENBHEIX YCIVTAX,
NOPAAOK JAKTOYCHHSA 0r0BOpa

8. Henonsmrens  noMuMo  waOpPMAIHN,  J0BEICHHE  KOTOPOH
npeavemorTperno  3axosoM  Poccwiickoil @epepaumn "0 zammre  npas
notpedureneii”, 10 ||KNOUSHHH JOIOBOPA W B NEepHoid ero Aeficteus o0u3aH
NPEAOCTABANTE NOTPEDHTENH) (3AKAIUHKY ) CIEAVIOILYD MHIOPMALHKD:

4) NePeuYeHs  OKABIBACMEIX  (DHIKYNETYPHO-D3MOPOBHTENBHEIX  YCAYT,
thopm | (M) yeIoBKE UX npelocTaBneHMS, B TOM uneie nadopmais o dopae
H NOPARIKE HX OIVIATEL,

0) CECACHHH O CPOKAN OKAZAHMA (PUIKYVILTYPHO-03I0POBHTENEHEIX YCAYT,

B) CBEACHHA 00 YCADBHAN HIMECHCHHA IWIH PACTOPMIKEHHA J0I0OBOPA;

I) NepedeHs M UCHA  JIONOJHHTEIBHEIX  [NATHRX  (PUIKYAETYPHO-
O3OPOBHTCABHBX  VCAVT  (MPH  HANHYHH ), OKAILIBACMBIX  HCMOTHHTEICM
3 OTOCNMBEHYHY TUTATY B DAMEAN FaRMEOHUCHHODD  JOrOBOpDd, VCIOBHA WX
NMPHOOPETECHHA W ONAATH,
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EE} nmepeYycHb HﬂT‘EFDIJHﬁ JTHIL, HAMEDIIHXY Npasd Ha moTyYeHHEe JTEToT,
a4 Takse nepeHels JeroT, NpeiocTablaeMbix NPpH ORATAHHHA I:l.‘.IH'.'II'-'.}"JT[:Tj."]]HD'
O3N0POBHTENEHEX YOOYT B COOTBETCTEHH © 3aKOHROAATENLOTEOM PoccHiickoH
Qrenepatisi;

g} cnocoDR ONAaTh (PHIKYIETYPHO-03M0POBHTEIEHOH VCITVTH,

M) anpec, no KOTOPpOMY  ODPHHUMaROTCAE  NTPETSHEHH HDTPEEHTE."IT-I
(zaKazunKa);

3) HoMepa TEJEdT(.'IHDﬂ HCIMOTHHTEIH

H) unpopMamma o 3axone Pocemiickoil Mepepammn "0 3ammTe npas
noTpeduTenen”

9, Hudpopmanms, yrasanman B nyakre 8 mactosmmx  [lpasmon,
MPEAOCTABRNASTER HCTMOMHATENEM TAKHM ﬂ'ﬁpﬂl}ﬁh{. UTOOE  MOKHO  ORIIO
CRODOAHO OFHAKOMHTRCA ¢ HEH HEOTPAHHYCHROMY KPYTY JIHL B TEUCHHE BCETD
DﬂﬁD‘FETE} BPEMEHH  MCTTOARHTENR, OJOBOAHTCH 0 CRCIEHNA FUTDEﬁHTEﬂH
(3aKa3YMKa) HA PYCCKOM  A3BKE W JONOJHHTCIABHO N0 YOMOTPCHHED
HCITWNTHHTCTA Hd TOCY MapCTBRCHHBIN A3RIKAX ‘E}’ﬁhcfﬁﬂﬂ Poccnickoi "'I’L‘..'IEDHIIHH
H poaHBX A3ekax #apoaos Pocewiickoi @eacpaumnn B HAMMAIHOA M A0CTYITHOH
thopme (rripopMaHORAEIR CTEH, D0CKa ODBABICHWI, CANT B HHOPMALIMOHH(-
TEIEKOMMY HHKAUHOHHOA ceti "Hurepuer”, crpaniig 8 COUMANLHBIX CeTHX ),

10, Ilpn  HeaoBeaeHHN  MCOOMHATENEM 00 CBEACHHA notTpeduTens
(zakazunka) wudopmaumn 00 agpece U1E HANPABICHHMA NPCTEHIMA  TAKHE
[PeTeHINH nOTPedHTEeNA (3AKA3UHKE ), HAPABICHHEE N0 Aapecy (PaKTHUECKOro
OCYLIECTBICHHA  JEATENBHOCTH  HCOOHHTENA, CUMTAKTCH  IOJYUCHHBIMH
HCITOUTHHTEEM, “]]H ITOM NOPH 3EEMOUCHHHE  JON0BOPpd OHCTAHUHOHHBLIM
CcnocofoM NpeTeHIMN  NOTPEOMTEeNN  (3AKATUMKA) MOryT OblTh HANPABICHLI
Ha AApeC WISKTPOHHON NMOYTH HCIOJIHHTENA,

11, Horosop sMomer ObITh 3AKIKOUCH B IHCBMCHHOH lopMe, B TOM 9mcIe
JHCTAHUHOHHEIM — cniocoDOM  ©  NOMOLLBIOD ANCKETPOHHBIX NGO MHBIX
TCXHHUCCKHX CpeacTe, NOFBEONHKIUAX  BOCHOPOHIBECCTH HA  MATCPHAUIBHOM
HOCHTENE B HEHIMEHHOM BHIOE CONEPHMAHNE CACIKH.

12, Orrkas menonssrent Ando norpeduTels (3aKatunKka) o7 WCIOTHEHIA
JAONoEopd BO3MOMWCH B NDOPHIAKE H COVUYAAX., KOTOPBIE [IPpCAVCMOTPCHEL
MPaA#AAHCKHM 3AKOHOIATEBCTREOM Poceuiickoii henepaumn
H 3akoHogaTenscTeoM Poccniickoil Denepaumu o 3ammTe npae notpebuTeneii.

111 OcodeHROCTH 3AKIHDUEHRA A0TDBOPE AMCTAHLUMOHABIM CrocoboM

13, llpn  sakmouenun  J0roBopa ¢ porpe0MTeiaeM  (3aKasuHKoM)
HHCTAHUMOHHBIM  CHOCODOM  HCIOJIHHTEIL MpCAOCTABTACT Jlﬂfl'pl.f:ﬁh'l'ﬂ_lﬂﬂ
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(3aKA34UHKY) MOOTBEP:KISHHE 3aKM0YeHHs OOTOBOPA HA YCIOBHAX oOdepTh.
KOTOpAaA CONEPAHT CYLUIECTBEHHBIE YCAOBHA [OTOBOpA, MNMOCHE NOTyHeHHS
HCTIOVIHHTETEM COODIeHHA NOTPeOHTENA (3aKkasuiKa) 0 HAMEPEHHH 3aKMOYHTE
NOTOROP.

YEA3AHHOS MOITREPAISHHE A0GKHD COASP#ATE HOMED 3aKaiza WiH WHOH
cnocod HIeHTHPMKAIME 3aKa3a, KOTOPHEH No3soageT noTpeduTemo (3aKaiunKy)
NOTYHHTE HHQOPMAIHIO O 3aKTI0NEHHOM JOTOROPE W ero VETOBHAX

14, Onnara yveayr noTpedHTensM (3aKazuaHKkoM ) MyTeM NepeBoia CpeicTs
Hia  CHET TPETLErD JHIA, VEAAHHOTO HCTOJTHHTEREM, He OCBODOMIAST
HCTIOMTHHATETA o I;}ﬁﬂ:ﬂl!i’l IDCTH DEVINECTRHTH EHJE.IIFH.T }-‘ﬂJTE'-[EHI[{!ﬁ
NOTPeOnTETeM (3AKA3THKOM ) CYMMEl KiK MPH OTEKA3E 0T HCNOUTHEHHA JOTOBOPA,
TAK W MPH OKA3AHHE GHIKVIRTYPHO-03I0POBHTEIEHKY VCIAVT HEHALISKAIIErD
KiHEeCTRa,

1V, Yenorua npeaocTapaenus (pHIKyIETYPHO-0310POBHTETEHEIX YCIYT

15, Tpn oxazanun GUIKyALTYPHO-03I0POBHTENEHBIX VIV HCNOMHNTENE
obecneumsaet  codmogenne  TpeDOBAHMI K KAYECTRY HMX  OKA3aHMA
B cooteeTeTeMn ¢ 3Saxonom  Pocewiickod ®emepaumn "0 szanmme npas

noTpednreneii”
16, Henomautens OOREAH GOCCICYHT HHBATTHIAM H TEHTAM
c OIPAHHYCHHBIMH BOEMOBHOCTAMM OPORES VCITOBRHA A

ﬁl:,!ﬂﬂ'p-EI'IHTL"I'H-EHHE_'IF{,} J0ETVIndg K MECTHM OEATAHAA ﬂl]HH-K}-'J[hW]_]HH-
ﬁ?ﬂtﬁPﬂHH'lmthH:{ }'-I'_L!]:r'['? }'E'I'EHHBJ'[EHHHI.: FAKOHONE TS I RCTROM PoccHiickoil
Deaepaunn,

17, Menonaurent: no npocete norpedHTens (3AKATMHKL) HAH B Ciavyae
HEOOXOAHMOCTH 023 YKasaHHOro  odpameHds oda3ad De3  BIMMAHHA
HONOMHATEARHOR OMIaThl 00ECHIEUNTD:

a) BLIIOE CKOPOH MEAHUHHCKOH NOMOLLN,

0 ) NONIBIOBAHKE ANTEUKOH A4 OKA3AHNA HepBoH NOMOLIM,

18, [lopagok yuera, XpaHeHHA M YTHIMZAUNH (YHHUTORCHHA) 3208 THIX
BELICH NOTPeOHTENA (3aKaTUHKA) ¥ MCIIOHHTENA ONPEACIACTCH HCNOIHHTEIEM.

19, Odopmieane B HCOONBIOBAHHE (NPOUICHHE CpoKa  AeiicTBHA,
BO30DHOBNEHHE #  nepeodopmiaeaune)  aboxemedra  (kayOrRoi  kaprsl)
HA OKa3aHue  QHIKYIBTYPHO-03A0POBHTEIBHEIX YOIV  OCVILSCTEIAKICA
B COOTBLTCTEHN © }"E.I'E{!BHHI'I.'IH ,L'I_{'}I'I.ZIEE'!FE'I.



V. OTBETCTREHHOCTE HCTIOVTHHTENA W MOTPEOMHTEA (3aKa3THEa )

20, 3a vencnoNHEHHE WIH HEHAUIEKALIEE HCTONHEHHE NOTOROPa | [ HITH )
ODAIATEILCTE  OPH  OKA3AHHH  PHIKVALTYPHO-0310POBHTENLHEIN  YCAYT
HCIOMHHTEIE W NOTPeOHTenk  (3aKaivHK)  HECYT  OTBETCTBEHHOCTh
B COOTBETCTREHH ¢ 3aKoHOoAaTenscTRoM Poccriickoi (henepaunn.

21, IloTpebHTenk (3aKa3svuHK) HECET OTBETCTBEHHOCTE H  BOIMENIAST
peaTbHLIA YIIepd B CyYae YTPaThl HIH NMOBPEKASHHA N0 €ro BHHE MMYIISCTRA
HCTIONMHHTEA, HAapyIIeHHs O03aTeNkCTR N0 JOTOBOPY B COOTRETCTRHH
¢ sakonogatenscTeoM  Poccwiickoi  Mepepaumn, nactosupamy  Tlpasunamm
H YCIOBHAMM JIOTOROPA.

22, Bpen, npHuMHEHHBIH OKM3IHNH  HIM  3I0POBBI0  NOTpeOHTENs
B PEVIRTATE NPENOCTARISHHS  (hHIKVIETYPHO-O3NOPOBHTENRHEX  YCIVT
HEHALTSACAIIIET KAUSCTEHL, NMOTEENET BLOGEMSIISHHILE HCMOTTHHTSNEM
B COOTBETCTBHH C 3aKoHOaaTenscTroM Poceriickon Mepepanmn,

23, Unenka cobmonenns nactosumy [Tpasun OCymecTeIgercs B paMKax
penepanEHOTO TOCYAAPCTREHHOTO KOHTPONS (HAZ30PA) B 0DJACTH 3aNMTH Mpas
noTpedHTEeneH.

24, Croponsl  0cBOOOMIOTCS OT OTEETCTREHHOCTH 34 MOJHOE HIH
HACTHYHOC  HCHCNOMHCHHE  ODAZATCIRCTE N0 AOTOBOPY B Covdac
HCTPEARHACHHRX  ODCTOATENBCTE,  BOSHHKIINX  TOCOE  €r0  3aKTIOYCHHS
B pesyaepTaTe  coOMTHA  upesssiuaiiHoro  xapaxrepa (dope-mamopHie
{,'I-EIL-'T{HITI,:J']I:-ETHHL KOTOPRE CTOROHB HE MOTITH MPEIRHICTE H NS TOTRPETHTE,

VI. OcoDeHHOCTH OKA3aHMS OTACTBHEX BHIOE (PHIKYABETYPHO=
O3I0POBHTENBHBIX YCIYT

25,8 cmywae  okasanms  (QHIKYVIRTYPHO-OMI0POBHTENBEHEIX  YCINT,
NPEAYCMOTPEHHBIY  nyHKTaMe 1w 2 mepeuns  BuioB  pu3kynsTYpHO-
O3A0POBMTEABHBIX  YCIYT, YTREPWICHHOTO pacnopmmennes  [lpasurenscrsa
Pocewiickoit @enepaummn ot 6 cenradpa 2021 r. Ne 2466-p, wcnomsutens
obasan  odecneunTs A0 OKA3AHMA TAKMX  YCIYT HHCTPYKTE® O TCXHHKC
fe30nacHocTH  noTpeduTens, O ueM  OOAVUMTE  OOANMCE  noTpeduTens
B COOTBETCTBVHILLCM JKYPHANE NPOBEICHMA WHCTPYETawA, [lpaswia TexHuxm
GeIONACHOCTH VIBCPA A TCA JIOKATIBHEM AKTOM HCIIOJIHHTEA.

B ciyuae oTKaza noTpetHTENE OT NPOXOKICHHE HHCTPYETAKA O TEXHHKE
DRIOMACHOCTH IIﬂTpEEHTEﬂI: CAMOCTOATENLIG HeECeT PUHCKH, CBATAHINLIS
C HAPYIIEHHAMH TEXHHKH De30MacHoCTH,
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